
If you need emergency accommodation, call 115.
If you are homeless andwithout

accommodation, you can also call 115 to request
the intervention of amarauding service.

Last update: 08/01/2024

Warning: we advise you to check the potential
changes / closures directly on Soliguide.fr/en

Clothing

1. Caritas Bourtzwiller - Cari'boutchou -
Solidarity store for parents and babies
25 Rue de Bordeaux
Closed from 25/12/2023 to 08/01/2024 included
Tuesday and Thursday: 2pm to 4pm
+ 33 9 67 59 75 10
Clothing and equipment for babies and children

2. Association Familiale Protestante Aimer
Servir Partager (AFPASP)
5 Rue de l'Yser
Closed on 26/12
Tuesday and Wednesday: 2:45pm to 5pm
+ 33 3 89 45 87 23

3. Secours populaire - Antenne deMulhouse
6 Rue des Amidonniers
Closed from 25/12/2023 to 01/01/2024 included
Monday to Thursday: 9am to 12pm - 1:30pm to 5pm
Friday: 9am to 12pm - 1:30pm to 4:30pm
to benefit from center activities, an initial appointment is
required (to be scheduled on site or by telephone)
+ 33 3 89 45 12 46

3. Secours populaire - Antenne Jeunes
6 Rue des Amidonniers
Closed from 25/12/2023 to 01/01/2024 included
Thursday: 5pm to 8pm
Only for students
to benefit from center activities, an initial appointment is
required (to be scheduled on site or by telephone)
+ 33 3 89 45 12 46

4. Cari'Mode
11 Rue du Puits
Closed from 22/12/2023 to 08/01/2024 included
Tuesday and Thursday: 9am to 12pm
Low prices: from 0,50 cents to 5€
+ 33 3 67 35 16 95

5. Unité locale de la Croix-Rouge àMulhouse
83 Rue Koechlin
Monday,Wednesday, Thursday: from 2pm to 5pm
+ 33 3 89 36 81 80

6. AFPESF (Association Familiale Protestante
Evangélique Sans Frontières)
2 Rue de Bennwihr
Closed from 25/12/2023 to 01/01/2024 included
Tuesday: 2pm to 7pm
Friday: 2pm to 5pm
Low prices
+ 33 3 89 51 38 80

Shower

7. Accueil de jour SURSO (Service d'urgence
sociale)
39 All. Gluck
During winter, people without accommodation and

living on the streets can receive a blanket or a sleeping

bag, thermos flask, gloves, hats...

Monday to Friday: 8:30am to 12pm - 1:30pm to 5pm
(winter opening hours)
Closed on 25/12, 26/12 and 01/01/2024
Reception is open to any adult who is homeless, living
rough, in a squat or in precarious accommodation
Animals accepted
Access to the showers on registration, at reception desk
+ 333 89 56 05 55

SURSO services: day shelter, laundry, hygiene
products, toilets, showers, healthcare
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8. CAARUD (Centre d’Accueil et
d’Accompagnement à la Réduction des risques
pour Usagers de Drogues) Bémol - Argile
10 Av. Robert Schuman
Monday to Friday: 10am to 12:30am
Showers reserved for the CAARUD public: exclusive access
for people with addiction troubles
+ 33 3 89 59 87 60

Laundry

7. Accueil de jour SURSO (Service d'urgence
sociale)
39 All. Gluck
Monday to Friday: 8:30am to 12pm - 1:30pm to 5pm
(winter opening hours)
Closed on 25/12, 26/12 and 01/01/2024
Reception is open to any adult who is homeless, living
rough, in a squat or in precarious accommodation
Unconditional welcome, animals accepted
Laundry on appointment: at the reception desk or call
+ 33 3 89 56 05 55.

8. CAARUD (Centre d’Accueil et
d’Accompagnement à la Réduction des risques
pour Usagers de Drogues) Bémol - Argile
10 Av. Robert Schuman
Monday to Friday: 10am to 12:30am
Closed on 25/12, 26/12 and 01/01/2024
Laundry reserved for the CAARUD public: exclusive access
for people with addiction troubles
+ 33 3 89 59 87 60

General healthcare

9. Permanence d'accès aux soins de santé (PASS)
deMulhouse
20 Avenue du Dr René Laennec (Hôpital Emile Muller -
SERVICE SOCIAL)
Monday andWednesday: 8:30am to 12:30am -
1:30pm to 4pm
Tuesday: 8am to 12:30am - 1:30pm to 5pm
Thursday: 8:30am to 12:30am - 2pm to 4pm
Friday : 8am to 12:30am - 1:30pm to 5pm
Closed on 25/12, 26/12 and 01/01/2024
Unconditional welcome, including for people without
health insurance.
On appointment only: +33 3 89 64 60 27
Services:General practitioner, infirmary

10. CSNPRoosevelt - Centre de Soins Non
Programmés
14 Bd du Président Roosevelt (Ground level. main entrance
at 17 rue d'Alsace)
Monday to Friday: 8:30am to 6:30pm
Closed on 25/12, 26/12 and 01/01/2024
+ 33 3 89 32 55 41
Services:General practitioner, infirmary

7. Accueil de jour SURSO (Service d'urgence
sociale)
39 All. Gluck
Monday to Friday: 8:30am to 12pm - 1:30pm to 5pm
(winter opening hours)
Closed on 25/12, 26/12 and 01/01/2024
+ 33 3 89 56 05 55
Adults living rough or in precarious accommodation
Services:General practitioner, psychologist

Addiction

11. CSAPA (Centre de Soins, d'Accompagnement
et de Prévention en Addictologie) Le Cap
4 Rue Schlumberger
Week of 25/12: center open onlyWednesday 27/12

morning and Thursday 28/12

Closed on 25/12, 26/12, 29/12 and 01/01/2024
Monday: 10:30am to 12:15am - 1pm to 6:30pm
Tuesday: 9:30am to 12pm - 12:45am to 5pm
Wednesday: 8:30am to 12pm
Thursday: 10am to 12:15pm - 1pm to 7pm
Friday: 9:30am to 12:30pm - 1:15pm to 4:30pm
On appointment: + 33 3 89 33 17 99
Services:Addiction, psychology, infirmary, young

consumer consultations

12. CSAPA (Centre de Soins, d'Accompagnement
et de Prévention en Addictologie) Alter-Native
68 Rue Huguenin (Pôle de psychiatrie et de santé mentale)
Monday: 1:30pm to 5pm
Tuesday and Thursday: 8:30am to 6pm
Wednesday and Friday: 8.30am to 4pm
Closed on 25/12, 26/12 and 01/01/2024
Only for adults (aged 18 andmore)
On appointment: + 33 3 89 64 74 44
Services:Addiction, psychology, infirmary
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8. CAARUD (Centre d’Accueil et
d’Accompagnement à la Réduction des risques
pour Usagers de Drogues) Bémol - Argile
10 Av. Robert Schuman
Monday,Wednesday, Thursday: 10am to 12:30pm -
2pm to 5:30pm
Tuesday, Friday: 10am to 12:30am
Closed on 25/12, 26/12 and 01/01/2024
Only for adults (aged 18 andmore)
+ 33 3 89 59 87 60
Services:Addiction, general practitioner, infirmary,

MST screening

13. Unité d'addictologie GHRMSA
87 Av. d'Altkirch (Hasenrain site - Pavillon 3, 2nd floor)
Monday to Thursday: 9am to 5pm
Friday: 9am to 4:30pm
Closed on 25/12, 26/12 and 01/01/2024
On appointment: + 33 3 89 64 70 92
Services:Addiction, young consumer consultations,

perinatal consultations

Medical follow-up PMI (Mother and
child protection)

14. Espace Solidarités Alsace - Rue du 57ème
Régiment de Transmissions
28 Rue du 57e Régiment de Transmissions
Monday to Friday: 8.30am to 12pm - 1.30pm to 5pm
Closed on 25/12, 26/12 and 01/01/2024
On appointment: + 33 3 89 36 56 30
Services:Medical follow-up PMI

15. Espace Solidarités Alsace - Rue de Pfastatt
61 Rue de Pfastatt
Monday to Friday: 8.30am to 12pm - 1.30pm to 5pm
Closed from 25/12/2023 to 01/01/2024 included
On appointment: + 33 3 89 59 65 11
Services:Medical follow-up PMI

Marauds/ street teams inMulhouse

Ordre deMalte France
Every friday evening from 6:30pm to 10pm
No passage on 22/12
Meeting points :

- Train station (10 av. du général Leclerc)
- Place de la Bourse

Services: Snack distribution, hot drinks, hygiene

products, clothes, kibble (depending on the stock)

+ 33 7 86 10 99 73

Croix-Rouge française
Extended duration of maraud tours during winter

season: every evening from 7:30pm to 00:00, from
monday to sunday.
The Croix-Rouge teams will keep turning on 24/12,

25/12 and 26/12 evenings.

No passage on 31/12 and 01/01/2024
Meeting points :

- 7:30pm : 2 rue Pierre et Marie Curie
- 8pm : Place de la Réunion
- 9:30pm : rue de la Bourse
- 10pm : train station (10 av. du général Leclerc)

Services: Snack distribution, hot drinks, hygiene

products, clothes, kibble (depending on the stock)

You can contact this maraud: call 115

ALSA’s psychology street team
Monday: 6pm to 10pm
Tuesday and Thursday: 7pm to 11pm
Rounds in the center of Mulhouse: Leclerc parking lot, train
station, city center, Place de la Bourse
06 33 41 48 87 (Marauding referent)
Listening and bonding, referral to partners,

psychologist.

Wehighly recommend to check the
information directly on Soliguide.fr/en

Flashme !
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