
If you need emergency accommodation, you
must call 115. If you are homeless andwithout
accommodation, you can also call 115 to request

the intervention of amarauder.

Publishing date: 15/12/2023

Weadvise you to check the potential changes /
closures via the link or directly on Soliguide.fr/en

Clothing

1. Service d'Accueil et d'Orientation (SAO)
Espoir
38 Rue de Turckheim
Monday to Friday: 8:45am to 12pm - 1:30pm to 5pm
(closed on Tuesday afternoon)
Closed on 25/12, 26/12 and 01/01/2024
Unconditional welcome, animals accepted
+ 33 3 89 24 11 58

2. Centre Communal d'Action Sociale (CCAS)
11 Rue Étroite, 68000 Colmar
Closed from 25/12 to 01/01 included.An emergency

reception service will remain open on 27, 28 and

29/12 for people domiciled at the CCAS.

Monday to Friday: 8:30am to 12pm - 2pm to 5:30pm
Only for people living in Colmar.
On appointment: call + 33 3 89 20 68 21.
Services: the CCAS can give free access to the
communal clothing boutique.

3. Restos du Cœur - Centre d'activités de Colmar
11 Rue André Kiener
Temporary closure from 25/12 to 01/01/24 included
Monday, wednesday, thursday and friday: 1pm to
4:30pm
On registration
+ 33 3 89 79 62 28

4. Unis-vert Culture et Sport (UCS)
124 Rue du Logelbach (next to the billiard club)
Sunday: 9am to 11am (every other week)
Services: distribution of clothes, strollers, toys and
other things depending on the stock

Free access for the clothes
+ 33 7 51 19 20 43

5. Secours populaire - Antenne de Colmar
1 Rue du Linge
Monday to Thursday: 9am to 12pm - 1:30pm to 5pm
Friday: 9am to 12pm - 1:30pm to 4:30pm
Warning: the solidarity store is open only on the 1st

week of themonth (in January, from 02/01 to 05/01).

to benefit from center activities, an initial appointment is
required (to be scheduled on site or by telephone)
+ 33 3 89 23 97 94

Showers

1. Service d'Accueil et d'Orientation (SAO)
Espoir
38 Rue de Turckheim
Monday to friday: 8:45am to 12pm - 1:30pm to 5pm
(closed on tuesday afternoon)
Closed on 25/12, 26/12 and 01/01/2024
+ 33 3 89 24 11 58

2. Centre Communal d'Action Sociale (CCAS)
11 Rue Étroite, 68000 Colmar
Closed from 25/12 to 01/01 included.An emergency

reception service will remain open on 27, 28 and

29/12 for people domiciled at the CCAS.

Monday to Friday: 8:30am to 12pm - 2pm to 5:30pm
On appointment: call + 33 3 89 20 68 21.
Only for people living in Colmar.
Services: the CCAS can deliver hygiene kits and give
free access to the showers of the pool Aqualia

LHSS (Lits Halte Soin Santé) mobiles
→ see section “marauds/ street teams”

Laundry

1. Service d'Accueil et d'Orientation (SAO)
Espoir
38 Rue de Turckheim
Monday to friday: 8:45am to 12pm - 1:30pm to 5pm
(closed on tuesday afternoon)
Closed on 25/12, 26/12 and 01/01/2024
Unconditional welcome, animals accepted
+ 33 3 89 24 11 58
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Health care

6. PASS (Permanence d'Accès aux Soins de
Santé) des Hôpitaux Civils de Colmar
39 Av. de la Liberté (after entrance in the hospital, take the
first exit at the roundabout - Building 26B)
Closed on 25/12, 26/12 and 01/01/2024
FromMonday to Friday: 8:30am to 12pm - 2pm à 4pm
(Opening hours of the free access permanence; please

note thatmedical consultations only take place on
Monday afternoon, tuesdaymorning and Friday
morning, on appointment if possible)

Wheelchair-accessible
Social assistant: - +33 3 89 12 46 65
Secretary: +33 3 89 12 40 89
Nurse: +33 3 89 12 49 83
Services:General practitioner, infirmary

7. CSAPA (Centre de Soins, d'Accompagnement
et de Prévention en Addictologie) Argile
15 Rue de Peyerimhoff
Free access permanences:
Monday: 9:30am to 11:30am (breakfast onMonday)

Wednesday: 10am to 12pm
Friday: 2pm to 4pm
Closed on 25/12, 26/12 and 01/01/2024
For persons with addiction troubles
Outside of these hours, only on appointment: + 33 3 89 24
94 71
Services: addiction, general practitioner, infirmary,

psychology

8. CeGIDD (Centre Gratuit d'Information, de
Dépistage et de Diagnostic des infections
sexuellement transmissibles) - Hôpitaux Civils
de Colmar
39 Av. de la Liberté (CeGIDD - Service Dermatologie du
site PASTEUR - Building 33, 1st floor)
Closed from 25/12/2023 to 01/01/2024 included
Tuesday: 1pm to 4pm
Wednesday: 4:30pm to 6:30pm
Friday: 10am to 12pm
Only on appointment: make an appointment on site or call
+33 3 89 12 44 70
Wheelchair-accessible
Services :MST screening, vaccination

9. Espace Solidarités Alsace - Avenue de Paris
15 Avenue de Paris
Closed on 25/12, 26/12 and 01/01/2024
Monday to Friday: 8:30am to 12pm - 1:30pm to 5pm
On appointment
+ 33 3 89 30 68 80
Services:Medical follow-up PMI (Mother and child

protection)

10. Espace Solidarités Alsace -Rue deMessimy
5 RueMessimy
Closed on 25/12, 26/12 and 01/01/2024
Monday to Friday: 8:30am to 12pm - 1:30pm to 5pm
On appointment
+33 3 89 30 67 40
Services:Medical follow-up PMI (Mother and child

protection)

LHSS (Lits Halte Soin Santé) mobiles
→ see section “marauds/ street teams”

Marauds/ street teams in Colmar

Ordre deMalte France
Every Tuesday and Thursday evening:

- 6:45pm : Champ deMars
- 8pm : 17 avenue de Rome

Every Saturday afternoon:
- 4:15pm : port de Colmar
- 4:30pm : croisement rue de la Lauch/ Grillenbreit
- 5:15pm : in front of the Intermarché supermarket

(rue de Peyerimhoff)
- 5:40pm : Sainte-Marie church (14 rue

Maimbourg)
- 6:10pm : 12 rue de Sigolsheim
- 7:15pm : avenue de Rome

No passage on Saturday 09/12.
+ 33 7 49 14 67 00
Services: hotmeals, kibbles, hygiene products, clothes

and coverage depending on the stock

Croix-Rouge française
EveryMonday,Wednesday and Friday from 9:30pm to
10:30pm
Meeting points:

- LIDL (102 route de Rouffach)
- Place de la cathédrale

Services: hotmeals, hygiene products, clothes and

coverage depending on the stock

LHSS (Lits Halte Soin Santé) mobiles
- OnMonday and Tuesday:

street tour in the evening between 7pm and 10pm.
🔴 Permanence at the quai de la Sinn in the end of the
turn on Tuesday (at Monoprix)
No passage on 25/12, 26/12 and 01/01
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- OnWednesday:
Permanence et day shelter Espoir from 9 to 12am (see

n°1⃣)
Services: shower, hygiene kit distribution, addiction

counseling (harm reduction), infirmary.

Bretz’maraude
Every Sunday evening:

- 6pm : place de la gare (train station)
- 6:30pm : place Rapp
- 7pm : place de la Cathédrale
- 7:30pm : place de l’Ancienne Douane

Services: hot vegetarian homemademeals, hygiene

products, kibbles, clothes, sleeping bag and coverage

depending on the stock

The tour of Sunday 24/12will take place earlier: start
at 12pm instead of 5pm.

On Christmas day (25/12): themaraudwill be running

exceptionally to deliver christmas breakfast in the

squats of the city.

Wehighly recommend to check the
information directly on Soliguide.fr/en
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